
Support at Home Fee Schedule
Our Home & Community Services assist you with your daily living
activities to maintain your independence and ability to live at home,
and to help you remain connected to your community.

as at 01/11/2025

Care Management 
Care management activities may be delivered directly (i.e., speaking or meeting with the
participant and/or their registered supporter) or indirectly (i.e., completing a specific activity on
behalf of the participant without their direct involvement).

As your care provider, we are responsible for providing you with at least one care management
activity per month. 

Care Management includes Care Planning, Service planning and management & monitoring,
review and evaluation

10% of quarterly funding is allocated to Care Management.

Approved absences (leave)
Consumers can take leave from

their package for a holiday, a
hospital stay, transition or
respite care. The service

provider must be notified of all
leave.

Scheduled Service Times
Please be aware that a 60 minute

‘grace period’ is required to allow for
unexpected changes. Our team will

always call you, should this exceed 60
minutes. Please allow this time either

side of your visit.  

Support at Home
Subsidies are yet to

be finalised and
may need to be

discussed further
with you.



Exit Fee
X

Transport Services: Per Trip

Up to 20km $150.10

Between 20km and 50km $196.30

Between 50km and 100km $273.30

Between 100km and 150km $350.30

Between 150km and 200km $427.30

Between 200km and 250km $504.30

Between 250km and 300km $581.30

For any kilometres above 300km, please discuss with your dedicated care advisor for an individual
quote

Service and Support Costs
This includes the cost of direct service provisions. 

Service
Type

Weekdays
6:00am to

8:00pm

Weekdays
A/Hr's 8:00pm

to 6:00am 
Saturday Sunday Public

Holiday

Cleaning /
Household

Tasks

Personal
Care

Home
Garden

Maintenance 

$138 / hr

$110/ hr

$207/ hr

N/A

$276 / hr

N/A

$172.50 / hr $345/ hr

N/A N/A

Nursing $190 $237.50 $285 $380 $475

In-home
Respite

Social
Support

$152.50 / hr$122 / hr $183/ hr $244 / hr $305/ hr

Nursing
30 minutes

Allied Health
Services

$190 N/A N/A N/A N/A

$152.50 / hr$122 / hr $183/ hr $244 / hr $305/ hr

$152.50 / hr$122 / hr $183/ hr $244 / hr $305/ hr

$130 $162.50 $195 $260 $325

Care
Management $147.50/ hr N/A N/AN/A N/A


